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Have you noticed that about every other commercial on TV now days is an auto insurance company telling you how much money you could save by switching to their company? GEICO says “15 minutes could save you 15% or more on your car insurance”.  Allstate spokesperson Dennis Haysbert says “People who switched from GEICO to Allstate saved an average of $468 a year”.  Progressive spokesperson Flo says that they will compare their rates to all major insurers and show you what they all cost. And if that’s not good enough for you, Flo says you can “Name your own price” on what you want to pay for auto insurance. State Farm says they insure a lot more people than GEICO and Progressive combined. Their commercials state that being the biggest insurance company in the U.S. allows them to offer discounts of 40% or more. Esurance says they allow you to compare rates on-line and can save you hundreds.  Those animated commercials featuring Erin are very popular right now.  Farmers, Nationwide, and Liberty Mutual all have commercials claiming that they will save you big bucks if you insure with them.  
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	  Allstate Dennis Haysbert
	Progressive Flo
	Esurance Erin


Somebody is lying!! It is not possible that all of these companies are saving us the money they claim. For this column, I’m going to do some investigative reporting and find out exactly which auto insurance companies provide the best value to us customers. Let’s start by taking a closer look at some of the largest national insurance companies in the U.S.
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	State Farm insures more cars and homes in the United States than any other insurer. Approximately one out of five cars in the United States is insured through State Farm (over 40 million vehicles). State Farm headquarters is located in Bloomington, Illinois. State Farm's well-known jingle ("Like a good neighbor, State Farm is there") was written by American songwriter Barry Manilow in 1971. 
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You're in good hands.




	Allstate is the second-largest auto insurer in the United States. It was founded in 1931 as part of Sears, Roebuck and Co., and was spun off in 1993. Its current advertising campaign, in use since 2004, asks, "Are you in good hands?" Allstate sponsors many sporting events, including the Allstate Sugar Bowl and the Allstate 400 at the Brickyard NASCAR race.
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	Farmers co-founders John Tyler and Thomas Leavey first opened their doors in 1928. They grew up in rural areas and believed that farmers and ranchers, who had better driving rates than urbanites, deserved lower insurance premiums. Farmers Insurance is the third largest insurance group in the United States. Farmers is headquartered in Los Angeles, California. Recently, Farmers acquired 21st Century Auto Insurance company from its competitor AIG. 
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The Government Employees Insurance Company (better known as "GEICO") is an auto insurance company that is a wholly owned subsidiary of Berkshire Hathaway. GEICO is the fourth largest auto insurance company providing coverage for about 18 million motor vehicles. As you might have guessed, GEICO spends more (over $700 million a year) money on advertising than any other auto insurance company. I like the Gecko and the caveman commercials but never did like the googly eyes money one. One of the latest commercials goes something like this, “Can GEICO save you 15% or more on your car insurance? – pause – Is Too Tall Jones too tall”.
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	Caveman
	Googly Eyes Money
	Too Tall Jones
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The Progressive Casualty Insurance Company provides personal automobile insurance, and other specialty property-casualty insurance and related services. The company was co-founded in 1937 by Jack Green and Joe Lewis and is headquartered in Mayfield Village, Ohio. Progressive's television advertisements depict an insurance superstore with an overly enthusiastic cashier, Flo (Stephanie Courtney), who explains the benefits of Progressive Insurance.
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Esurance was launched as an online auto insurance product back in 1999 in the height of the dot-com era. But within a year, the dot-com boom was a bust. Esurance made it through however, and was bought by the White Mountains Insurance Group. Today, they are one of the fastest growing auto insurance companies in the country. Esurance customers can manage their policies online and can contact a customer service center 24 hours a day, 7 days a week.
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	Nationwide started out as the Farm Bureau Mutual Automobile Insurance Company in Columbus, Ohio. It changed its name to Nationwide in 1955 and expanded making the company truly "nationwide".  Helping Columbus become a major league city, the Nationwide Mutual Insurance Company build an arena adjacent to One Nationwide Plaza and the NHL Columbus Blue Jackets began play at Nationwide Arena in late 2000.
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	Liberty Mutual was founded in 1912 as the Massachusetts Employees Insurance Association (MEIA) and wrote their first auto policy in 1914. The name was changed in 1917 to the Liberty Mutual Insurance Company. Liberty Mutual has made several large acquisitions over the past several years, including the most recent acquisition of Safeco Corporation in 2008. The Liberty Mutual television commercial about people doing things for strangers was a huge success.
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	The American International Group (AIG), which has received more than $170 billion in bailout money from us taxpayers, now plans to pay $165 million in bonuses to the same “incompetent” executives who brought the company to the brink of collapse last year.  Does that make any sense to you? I say, “Let them go broke.” Actually, AIG sold its auto insurance subsidiary (21st Century Insurance) to Farmers Insurance Group for $1.9 billion last year. I only included AIG so I could vent a little.
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	United Services Automobile Association (USAA) was founded in 1922 by a group of U.S. Army officers to self-insure each other when they were unable to secure auto insurance due to the perception that they were a high-risk group. USAA has since expanded to serve all members of the Armed Forces and all who served honorably in the US Armed Forces, as well as their families. USAA, based in San Antonio, Texas, has consistently received the highest customer service ratings available to all financial services companies.


Okay, we now know a little bit about all the major auto insurance companies. I have both my home and cars insurance with GEICO. Based on the auto insurance options I have, I contacted (by phone or email) all of the insurance companies (except GEICO and AIG) in the chart below to get a quote. I also reviewed blogs on the Internet to see what other people had to say about the service they received and how easy it was to receive payments when they had an accident. I also looked at the Auto Insurance Provider Ratings from JD Powers.  Here are the results of my efforts:     
	AUTO  INSURANCE  RATINGS

	Company
	Service
	Payments
	Price
	Overall

	State Farm
	Excellent
	Good
	Good
	Good

	Allstate
	Average
	Average
	Bad
	Average

	Farmers
	Average
	Average
	Average
	Average

	GEICO
	Good
	Good
	Good
	Good

	Progressive
	Average
	Average
	Average
	Average

	Esurance
	Average
	Bad
	Average
	Average

	Nationwide
	Average
	Average
	Bad
	Average

	Liberty Mutual
	Average
	Average
	Average
	Average

	AIG
	Bad
	Bad
	Bad
	Bad

	USAA
	Excellent
	Excellent
	Excellent
	Excellent


USAA was the only company that could beat the price I’m paying GEICO. They were about $200 a year cheaper. If I had not been with GEICO for so long and if I didn’t have my home insurance with them, I would probably switch to USAA. The only other company that offered a rate close to what I’m paying was State Farm. All other companies were at least $100 more a year. The highest quotes I received (over $300 more per year) were from Allstate and Nationwide.  I know one thing for sure - Dennis Haysbert speaks with forked tongue.  If you have Esurance and get into an accident, don’t plan on getting your car fixed anytime soon – they have the worst record for paying off auto accident claims. 
It does seem to be a good idea to spend a lot of money on advertisements. The top five advertisers, GEICO, Progressive, Allstate, State Farm and Esurance account for over 80% of the total auto-insurance advertising spending.  GEICO, Progressive and Esurance are the fastest growing auto insurance companies in the United States.
And finally, my extensive research has confirmed my belief that none of these auto insurance companies want to save you money. They want you to believe that they are saving you money but in reality, every one of them wants to suck every last penny they can get out of you. I know that Flo, Erin, and the Gecko are cute commercials, but if you can, get USAA to insure your cars. If you can’t get USAA, get quotes and check out the service from every major auto insurance company before making a decision. This is the only way to save money on car insurance. Remember, the price you pay for auto insurance depends on the coverage you want, type of car you have, discounts you qualify for, your age and driving record. 
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